
BADAL KALRA
HR Professional | People Experience | Process Improvement

Gurugram, Haryana, India | contact@badalkalra.com | linkedin.com/in/badalkalra71

PROFESSIONAL SUMMARY

People Experience and HR Operations professional focused on employee support, HR operations, process improvement, reporting
and practical AI-enabled workflows. Experienced in supporting US-based employees, handling employee inquiries and policy
guidance, and contributing ideas that make processes clearer and easier to use.

EXPERIENCE

Associate People Experience Specialist — Optum / UnitedHealth Group | Oct 2024 – Present

• Support US-based employees with employee inquiries, policy guidance and HR operations across the employee lifecycle.

• Use ServiceNow and Oracle Cloud HRMS for case resolution and HR service workflows.

• Contribute to process-improvement initiatives, including testing for Automatic Work Assignment and suggesting associate-focused
workflow improvements such as live assignment notifications.

• Built a private AI-assisted Birthday & Anniversary workflow using Microsoft Copilot to reduce manual preparation effort from
approximately 30 minutes to 10 minutes per employee while keeping review and controlled sending in the process.

Client Specialist — Wipro | Aug 2021 – Oct 2024

• Provided end-to-end client support, proactive problem-solving and relationship management.

• Handled high-priority inquiries and complex escalations through cross-functional collaboration.

• Prepared a JIRA work-tracking dashboard to monitor ticket progress, identify pending and overdue workflows, and support weekly
management reporting.

SELECTED PROJECTS

AI-Assisted Birthday & Anniversary Dashboard

Private Copilot-assisted workflow for event tracking, greeting generation, review/edit and controlled sending.

Automatic Work Assignment

Testing and associate-side process feedback for automated HR case assignment, including live notification suggestions.

JIRA Work-Tracking Dashboard

Operational dashboard for daily ticket visibility, pending/overdue workflow identification and weekly reporting.

EDUCATION

Master of Business Administration (Human Resources) — SVKM's NMIMS | 2026 – Present

Bachelor of Commerce — Kurukshetra University | 2019 – 2021

CORE CAPABILITIES

People Experience · HR Operations · Process Improvement · Client Management · Case Management · Reporting · Time
Management · ServiceNow · Oracle Cloud HRMS · Microsoft Copilot · Excel · PowerPoint · Power BI · JIRA · AI Literacy

CERTIFICATIONS & RECOGNITION
• Master Microsoft Excel — LinkedIn (Apr 2025)

• Using Microsoft Teams and Outlook Together: Maximizing Productivity — LinkedIn (Mar 2025)

• Certified Trainer — Wipro (Aug 2024)

• Employee Excellence Award — Optum (Aug 2026; Jun 2026; Aug 2025)

• Blaze Award — Wipro (Aug 2024) · Dazzle Award — Wipro (Jul 2023) · Illuminate Awards — Wipro (2022)

People first. Process driven. Always listening.


